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Standard Warranty and Return Authorization (RMA) Policy 

 

1. Sellers Warranty: Seller’s warranty obligation is limited to, at Seller’s option, replacement of or granting Buyer credit at the invoiced 
price for any defective product returned to Seller’s designated location within one (1) year from the date of product delivery. This warranty 
shall not apply to any product which has been repaired, altered or which has been damaged such that Seller is unable to verify the defect 
with its normal test equipment, or improper (i) handling, (ii) installation, (iii) maintenance, (iv) removal, (v) modification, or (vi) use. 
Seller’s warranty shall not be enlarged, and no obligation or liability shall arise out of Seller’s rendering of technical advice, facilities, or 
service in connection with Buyer's order or the products furnished.  

2. Buyers Warranty: Seller warrants to Buyer that Seller’s standard product goods delivered hereunder will conform to the applicable 
specifications and be free of defects in material and workmanship per the following warranty schedule from date of shipment to Buyer: 
(a) one (1) year for plastic and ceramic packaged products, (b) one (1) year for module products, (c) thirty (30) days for die (chip) 
products, (d) thirty (30) days for evaluation board products. Seller reserves the right to impose a reasonable charge on Buyer for 
evaluation and repair of returned goods under certain conditions. For goods that are not standard products of Seller, such as 
developmental or custom-designed goods, Seller warrants to Buyer that such goods delivered hereunder will conform to those 
applicable specifications and be free of defects in material and workmanship upon receipt by buyer. The warranties stated herein are in 
lieu of all other warranties expressed, implied, or statutory and of all other obligations or liabilities on the part of Seller. Buyer expressly 
waives any right, claim, or cause of action that might otherwise arise out of the purchase and use of seller’s products or services. Seller 
shall not be liable for special or consequential damages of any nature with respect to any merchandise or service sold, delivered, or 
rendered. No product is warranted to be fit for any particular use or application, and, unless the order acknowledgement recites 
specifications, no warranty is made so that any set of standards will be met. Where Seller has departed from standard specifications, 
Seller cannot guarantee that the equipment produced will perform to specifications of the standard. Seller warrants all parts of 
merchandise of its manufacture to be free from defects caused by faulty material or poor workmanship. Liability is limited to the 
obligation to repair, or to replace without charge. Any part found to be defective under normal use and service within the time periods 
specified provided: (1) Seller is promptly notified within the warranty period in writing upon discovery or such defects; (2) the original 
parts are returned to Seller with Seller’s prior authorization, transportation charges prepaid; and (3) Seller’s examination shall disclose to 
its satisfaction that such defects have not been caused by abuse after delivery. Warranties shall not apply to items which have been 
altered by others. Warranties shall not apply to experimental and developmental goods.  

3. Cancellation, rescheduling, returns, and modifications: Request for order cancellation, rescheduling, return for modification must 
be made in writing, and such actions must be approved in writing by an authorized agent of RF-Lambda USA LLC. These terms apply to all 
sales of products by RF-Lambda USA LLC, except as modified by the Seller’s written agreement. No additions or modifications are 
eƯective unless accepted by Seller’s written agreement. No additions or modifications are eƯective unless accepted by Seller in writing. 
All other terms are expressly rejected.   

4. Cancellation Charges: If a Buyer cancels the delivery of any products, the cancellation must be received no less than 14 weeks from 
the original scheduled shipment date. For cancellations received less than 14 weeks from the scheduled shipment date, the Buyer shall 
pay to RF-Lambda USA LLC 100% of the purchase order, in addition to any charges for unearned discounts (bill back). For non-standard 
products, built to Buyer’s specifications or pursuant to RF-Lambda USA LLC.’s design, Buyer shall have no right to cancel or reschedule 
the delivery of any non-standard products. Orders for standard integrated circuit-based products (die or packaged die or modules) 
ordered in non-standard product shipment packaging (tape and reel or gel-Pak or waƯle pack) or non-standard quantities are 
noncancelable and non-returnable.  

5. Returns: Products may not be returned without seller’s consent. Buyer shall request and obtain Seller’s written Return Material 
Authorization (“RMA”) before returning products of any type, including warranty repair returns; all return documentation must contain 
Seller’s return authorization identification number. Seller will refuse returned shipment from Buyer not approved or not properly 
identified. Returns made without obtaining prior authorization shall be returned at Buyer’s expense. Products must remain in the anti-
static shipping bag with the seal. If the seal has been broken the products may not be returned.  

6. Return for Credit: All orders are NC/NR (Non-Cancellable / Non-Refundable). These terms shall be construed to be between 
merchants. Except as agreed in writing, these terms contain the entire agreement between Seller and Buyer concerning Seller’s sales of 
products. If authorization is granted, Buyer shall pay seller a restocking fee equal to 30%-50% of the current list price for standard 
products for each product(s) returned, in addition to charges for unearned discounts and any other reasonable charges.    
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7. RMA: If an RMA is issued the Buyer is required to return the parts within one calendar month. Otherwise, the RMA may be cancelled in 
our system and require re-approval. 

8. Warranty:   The standard product warranty is 12 months; Seller must be notified within 12 calendar months of any defects. 

 

Additional information: 

1. RMA return and restock fee only applies to the parts which have not been used. Restock fee 30-50% 

2. If parts are not returned within 30 days after an RMA is issued, The RMA will be cancelled in our system.   

4. If there is any disagreement with the specifications, the buyer should notify RF-Lambda USA LLC within 30 days after we ship the parts. 

 


